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TAXIS — INDUSTRY REFORM 
Motion 

MS R. SAFFIOTI (West Swan) [6.52 pm]: I move — 

That this house calls on the Minister for Transport to immediately address the concerns and hardship 
being faced by the taxi industry. 

I have 60 minutes in which to speak and I intend to use every single minute, but obviously not tonight. I want to 
raise this issue because it is very important. Yesterday there was a rally of taxidrivers on the front steps of 
Parliament House. There is a genuine concern about the state of the taxi industry and what has happened since 
the introduction of some competitors into the market. I want to go through this matter in detail because I believe 
that the government has a responsibility to act. I raised this matter in Parliament last year. As I said then, when 
I assumed the portfolio role of shadow Minister for Transport, I quickly tried to get across the taxi industry 
problem and the issues facing taxidrivers. I became aware that they were being treated without any fairness by 
the government and that basically their concerns had been pushed aside. I will talk a little about the introduction 
of UberX into WA. I want to make it clear that the government has always had the responsibility to react when 
companies come in and operate outside the law. I had a quick read of the Supreme Court judgement that was 
handed down last week. I know that many people in the taxi industry are disappointed with that judgement. One 
of the key lines in that judgement was that Uber operates outside the current laws in WA. I think it is 
a significant problem that someone can come in and operate outside our existing laws and create something that 
is not on a level playing field. The taxi industry is not operating on a level playing field with its competitors. We 
are seeing significant hardship, whether it be of the drivers or the owners. We are seeing some very difficult 
situations, with taxidrivers, in particular, facing difficult workplace conditions and the requirement to work 
extremely long hours at much reduced incomes. 

I do not want to go on about what people personally think about their last taxi or Uber experience; that is not 
really my concern. My concern is making sure that the government creates fairness out there in the community. 
As I have said, the Liberal Party purports to be a party of small business. Many of these taxi plate owners operate 
small businesses that have been dealt with very harshly by this government because of the minister’s failure to 
act. I will go through it. 

As we know, in August 2014 the government was notified that UberX was about to enter the WA market. There 
were a number of emails and a lot of communication between that company, the Department of Transport and 
the minister’s office. We know that Uber held a launch party in early August, which a number of Liberal Party 
members attended. Since that time, Uber has basically operated unfettered in the community. The government 
has not really responded with any clear policy direction or certainty for the existing players. It has had enormous 
opportunity. I think it has been 20 months since the introduction of that competitor and there is still no real 
certainty or plan for the existing industry. In December last year the minister released a media statement saying 
that the government was going to deregulate but five months later, there is still no real plan and no real certainty. 
What has happened out there on the streets? The government is basically driving down driver’s wages and 
conditions and creating a very difficult environment. It is not something that should have been allowed to 
continue for years. The government should have been on top of it and it should have acted more quickly to 
address the situation. 

I know that there is deep disappointment within the taxi industry. Many operators have told me that they have 
supported the Liberal Party and they supported particular members of Parliament at the last election. 
I understand they were key supporters in many members’ electorates. They have been let down by the members 
that they elected and let down by a Liberal Party that purports to look after small business. Their concerns have 
been ignored. As a result, they have faced significant hardship. We have seen a significant devaluation of private 
plates and a reduction in the weekly income of taxidrivers and taxi plate owners. We are seeing safety concerns 
raised across the industry. 

I believe it is incumbent on the government to address these issues as soon as possible. I understand that the 
minister said there will be an announcement next week. That announcement has to come with some real certainty 
and a real plan for everyone involved. The last time there was an announcement was in December. A media 
statement was put out saying there was going to be deregulation. Basically, everyone thought there would be 
deregulation but no associated regulations or change in legislation has come forth. The government has 
deregulated by stealth. 

House adjourned at 7.00 pm 
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